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Frequently Asked Questions for students 

Below you will find answers to some questions which may arise in connection with the closure of the 

Malta Campus on 30 September 2022. 

Will my degree still be of value after Malta Campus closure? 

Yes, absolutely, your degree will still be valuable. Middlesex University is a large, well-established UK 

university with an excellent international reputation. The University continually reviews the quality 

of its degree programmes on all campuses so that a Middlesex degree is of the same standard 

wherever taught. Your degree will have been assured by external assessment processes in the same 

way as all Middlesex degrees. You will receive a Middlesex degree certificate and your degree will be 

recognised in the same way as currently. 

Who will I contact if I need to request a copy of my certificate or transcript after the campus is 

closed? 

Replacement certificates and diploma supplements can be ordered via the online 

store https://www.onlinestore.mdx.ac.uk/product-catalogue/academic-registry 

Who will provide personal reference letters after the campus closes? 

An Award Letter that confirms your dates of study and final grade, will be available on application 

From https://unihub.mdx.ac.uk/support/unihelp/useful-forms  

How can I make payments to the university following campus closure? 

Until 14th July 2023 payments can be made via bank transfer as per your student statement. After 
14th July you will not be able to make payments into this account. Please contact unihelp for further 
guidance. https://unihub.mdx.ac.uk/support/unihelp 

Who should I contact for The Maltese Get Qualified scheme? 

Unihelp can assist with the get qualified scheme https://unihub.mdx.ac.uk/support/unihelp 

Who should I contact for advice regarding any general administrative issues following campus 
closure? 

Please contact Unihelp  

https://unihub.mdx.ac.uk/support/unihelp 

How can I stay in touch with the Middlesex Community after the Malta Campus closure? 

We hope that, as a valued Middlesex University Malta Alumni, you will keep in touch with the 

Alumni Community via the Middlesex University Alumni Association. 
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